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To Whom It May Concern:

| would like to write a letter of support for Patrick Embrey, with Valley Automation
computer services. Our agency is a non-profit who provides emergency shelter to
women and their children, as well as services to victims of domestic and sexual
violence.

Choices, Council on Domestic Violence for Page Co., Inc. has worked with Patrick, and
his technicians for the past several years. We have been exceptionally pleased with all
aspects of his work, including response to service calls, answering questions by me or
any of our staff, and willingness to work with our budget issues.

Our agency is dependent on grant funds for most of our operating budget. This
sometimes means we must wait on upgrading our system. Patrick has been very
understanding and cooperative with our varying budget limitations and has done
everything possible to ensure we are operating efficiently and in the most cost effective
manner. He always strives to get the best prices on any equipment we purchase.

He had recommended we upgrade to the use of a server to improve the system we had.
At the time we did not have the funds, but | told him we would include it in our following
years budget. We had the server added this past year, and have found it has reduced
many of our maintenance problems and has been an asset to our computer networking
system.

Patrick and his staff have shown the utmost in professionalism and have been a great
team to work with. | would highly recommend Valley Automation for any computer
needs.

Sincerely,
O M

Debbie M. Dart
Executive Director
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